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WHAT’S NEW

Zoetis Reference Labs

Add-ons to Tests

Operators can add onto tests that have already been submitted to Zoetis. The tests will have to be
mapped and configured (using the product attachments and the lab request sheets) to generate lab
requests for Zoetis for the add-ons to work.

Add-ons from ZoetisDx

Operators can place an order from Impromed, view the results within ZoetisDx, then add additional tests
onto the order. When they do this, updates are sent to Impromed on what was added and allowing the
operator to reconcile the additional tests in Impromed so they can still do the charge capture.
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WHAT'’S NEW

Defer Submitting Lab Requests

Operators will be able to choose “Submit Later” when they are invoicing lab items which trigger lab
requests. Operators can choose to submit when they continue to add products which trigger the
generation of lab requests or when the invoice is concluded. Note: This feature is only available when
using the product attachments to trigger lab requests when adding items to the invoice.

Orphan Results Charge Capture

All lab partners will have the ability to capture charges for orphaned lab results during the import process.
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ADDITIONAL RELEASE ITEMS

Covetrus Comms

413289  The option to use Covetrus Comms for email will not be checked by default.

Dashboard

408244  The Reminder Status Report has been corrected to display the word “Performed”.

410953 The list of Doctor Preference will match between the Dashboard and the Database module.

Lab Integrations

410586 The providers listed in the Lab Integrations filter will show only those emplyees that can
add or modify labs.

413037  Corrected the legacy unidirctional lab travel sheet so it will not display the error that the
product is not available when the product is available.

415267  Zoetis lab requests creating intermittent errors has been corrected.

415268  The “Show Web Order” will be hidden for any lab request with a status marked “Not
Complete” that has a temporary ID.

416417 Impromed allows labs from different partners to be imported if their Lab IDs are identical to
AXIS-Q.

412709  When users add products that generate a lab request for more than one patient on the
same invoice (before clicking OK), all the requisitions made will display correctly.
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ADDITIONAL RELEASE ITEMS

90147 Corrected the error when transferring a patient or medical records.

415843  The Mobile Sync will recognize when there is one user enabled and ignore any disabled
users with the same name so it does not cause an error.

414159  The NE 5.0 Control Substance log export has been updated to include all required fields

during submission.
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