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Antech
For clinics on Avimark version 24.10.0 who updated to the Antech Immersion experience, they will now 
have the ability to switch back to the previous Antech experience. The Antech integration can be switched 
back to the previous integration in Advanced Options. Set Antech V6 to False, then select Antech V1 and 
set it to True.

Requisitions
The requisition order process provides the capability of holding off sending a requisition until all tests have 
been added. This process is for all lab companies with the exception of AXIS-Q and IDEXX IVLS.

Send a Requisition through Medical History

Delay sending a requisition through Medical History.

• If a treatment linked to a lab company is added 
to a patient’s Medical History, a prompt will 
display if the requisition should be created and 
sent.
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WHAT’S NEW

All Lab Companies

• Create a requisition and at the bottom of the 
Requisition window, clear the check box for 
Send Requisition.

• A line item is created in the patient’s Medical 
History but it will not assign the requisition an ID 
number until the requisition is actually sent.

• Edit the requisition and add additional tests 
then, with the check box selected, Send 
Requisition.
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WHAT’S NEW

Zoetis Add-ons

When a Zoetis requisition has been sent, you can still add on additional tests to that sent requisition.

• With the mouse on the sent requisition in a 
patient’s Medical History, edit the requisition and 
add additional tests.

• The original tests will be grayed out and the new 
tests added will be black.

• An updated requisition will be created with the 
new tests added.
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WHAT’S NEW

Notifications
Notifications will get sent to Avimark when lab results are available for download. Or if an add-on was 
added through the Zoetis portal for requisitions that started in Avimark. 

• Notifications will appear in the upper-right 
corner of the program window.

• Click on Notifications to view messages. 
Right-click on a message and choose from the 
following:

o Acknowledge.

o Requisition Management.

o For Zoetis labs, choose to Update 
Requisition. The Update Requisition is for the 
process when an add-on was done through 
the Zoetis portal and will allow charge 
capture.

Requisition Management
Requisition Management provides you with the option to go to Requisitions to edit a requisition and add 
on additional tests. You can also go to Download Requisitions to import orphaned results.

Updated Legend

• Labs displayed in the color orange represent 
orphaned results. 

• Zoetis labs updated through the Zoetis portal 
will show in a teal color to indicate the lab was 
updated.
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WHAT’S NEW

Edit Zoetis Requisitions

From within Requisition Management, add tests to an already Sent Zoetis requisition.

• On the Requisitions tab, right-click on a Sent 
requisition and Edit Requisition to add tests to a 
sent requisition.

Note: The Check Updates button can be used 
to see if there were any updates made to sent 
requisitions via the Zoetis portal. However, 
it is recommended that all updates to sent 
requisitions be made in Avimark.

Import Orphan Results

Orphan results are those labs that did not have results imported automatically.

• From the Download Requisitions tab, right-click 
on a requisition that did not get imported and 
choose Import Requisition.

• If necessary, click the ellipsis button next to 
Client, Patient to search for the client and 
patient the results should import to.

• You can choose to Import & Link to Treatment (or 
Create a New Treatment).
◊	 You can choose not to import if the 

charge capture was already done for the 
test.
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WHAT’S NEW

Scale Window
Adjust the size of the Avimark program window.

• Click on the Covetrus® icon in the upper-left 
corner of the program window.

• Click on Manage Layout > Scale Window. 

• Zoom in or zoom out by selecting a scale 
percentage.
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Avimark extras

416276 Resolved AXIS-Q results not auto-importing.

414730 Corrected the Wellness Plan and Health Plan reports so they show correctly if included 
services are over two.

362266 Rabies vaccine information will print on a document after invoicing. 

416548 Improved the program to retrieve orphan results for Zoetis/Greywind.

407350 The reference lab API request was written to advanced logging.

416566 The program will scan Medical History for requests not sent before sending additional 
tests.

416049 Corrected entry history for analytes with notes.

418481 Improvements were made to sending email tests and the Advanced Options editor.

413302 Renamed and reworked View Requisition and Download PDF right-click options.

416031 Added the top 10  searches to Avimark.

418281 Removing Treatments or Requisitions from Medical History will work properly when it 
belongs to a deleted Greywind partner.

416195 Added an Advanced Option to disable seeing the Notification window for users.

416401 Improvements were made to importing test results.

416194 Added a checkbox to lock the Notifications window in place.

ADDITIONAL RELEASE ITEMS
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316153 Allocated quantity will update correctly when an item is deleted from Medical History,  
then undeleted and posted.

417436 Reworked deleted/declined labs from Medical History.

406856 Users are now able to add columns to the Patient Wellness Plans window.

413206 Corrected range check error when printing the deposit slip for all sites.

406244 When clicking in a section on the medical condition record, the cursor will be placed at 
the bottom of the notes.

373416 Markup of treatments and/or items the new prices will be reflected in a new generation 
of the Wellness Plan.

74449 Posting from an Estimate to the Whiteboard on a treatment with a quantity of one but 
count of two, posting to Medical History will charge the correct price.

420344 When sending Covetrus Comms messaging, it will now pull the user logged in for the By 
field.

421024 Users will be allowed to change the code without a prompt when the Medical History 
entry isn’t saved.

417554 If the user goes to the Requisition Management window from the test window by 
selecting Import from, Requisition Management will not give an access violation error.

420921 Include Users and Include All Sites will now hold when these options are checked in the 
right-click menu option for the doctor drop-down.

420581 Doctor’s instructions will now auto fill when using the format *code* in the Dr Instruction 
window.

ADDITIONAL RELEASE ITEMS



877-999-2838      software.covetrus.com

64020 When an item is being filled outside Avimark, changes on-hand and allocated quantity 
will not be impacted.

421021 Posting an estimate with obsolete treatment will not generate an error and will still go 
into Medical History.

419265 When the Patient Health Plan in Medical History has an empty link to the health plan, it 
will not create an Access Violation error.

422554 Apply reminders in Scheduled Tasks will only perform the task once.

423959 Added the ASAP 4.2A for Connecticut controlled substance report.

417896 Resolved the range check error when printing a drug label.

423411 Resolved the ability to clear the breed association for Antech.

424629 Cleared the Chromium user folder error in 24.11.1.

424417 Corrected the ability to run sqlitexport utility through the command line.

423321 Print&Email Scheduled Task is now updating the Start/End dates.

412961 The Spellcheck options window opens to the correct window.

420974 Users can Save a note on a Medical History entry while another user is posting to 
Accounting. 

422079 Drug Label still saves all information except the Label Note for Medical History that 
another user is posting to Accounting.

422316 Clicking Cancel in Drug Label window should not impact the number of refills.

ADDITIONAL RELEASE ITEMS
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388352 Discount added to Item from Medical History that does not have the “A” action code will 
not revert back to the original price after adding drug label to Item.

423260 Do not save non-rich text as rich text in notes.

ADDITIONAL RELEASE ITEMS


