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Antech®

• Antech released a new bi-directional integration available to all users where the order is immediately 
placed and visible to Antech labs. They have also provided an embedded portal for ordering and 
viewing lab results.

Additional Diagnostic Partners

• Covetrus has provided our users the ability to work with even more lab providers. With the 24.10.0 
release, Impromed Equine will provide a full bi-directional integration with: 

◊	 Ellie Diagnostics

◊	 MicroVet Diagnostics

◊	 Midwest Veterinary Laboratory

◊	 Moichor

◊	 National Bio Vet Laboratory

◊	 Vetek Labs®

WHAT’S NEW

version 24.10.0
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WHAT’S NEW

Controlled Substance Log Updates

• The user interface was updated when determining the criteria on the Controlled Substance Log Export 
report. Review both tabs before running this latest version.

• A new ASAP 2024 v4.2B - CA format was added to adhere to the latest state requirements for 
California. 

• A new ASAP 2024 v4.2 – Generic and ASAP 2024 v4.2A – Generic format was added to adhere to the 
ASAP standards. Any details entered that your state may require will be included by default. Applicable 
states may include: Connecticut, Illinois, Maine, Maryland, Massachusetts, Montana, Nevada, New York, 
Ohio, Oregon, Rhode Island, Tennessee, Texas, Virginia, and Washington.

• Old and outdated formats have been removed.

Email

• Documents are now included in the zip file created when users choose to “Email All” while previewing 
the invoice or will be printed when “Print All” is chosen.

Lab Integrations

• The Lab Integrations module now has an upgraded importing process to provide a smoother user 
experience. With a new filter, users can view requests for specific labs/machines. 

• The View Deleted and Imported lab button was removed so we could provide a cleaner workflow. 

• On the History tab, users can easily restore a result from one patient to another patient’s record. 

• We upgraded and improved many of the previous setup screens to make them easier to use.

• When importing results, users will no longer be prompted for the linking of lab fields to match what is 
provided from the lab result, because we have automated it for a faster importing process.

• Lab results will include a new status on the Lab Requests tab labeled, “Partially Imported”, for results 
which are partially completed. Once the last tests are received, the status is updated to “Imported”.

• Lab requests will now include a new status on the Lab Requests tab labeled, “Lab Cancelled”, for 
requests the lab cancels.



855.478.7920      software.covetrus.com

WHAT’S NEW

Medical Records

• After choosing to “Enable LabResults Selection” for Notes in Global Medical Record Settings, users can 
add Note objects to a patient’s record and select a lab result to associate with the note.

◊	 A new view was created which can be applied to each desktop called “Lab View”. This view indents 
the note under the lab result and cannot be combined with any other views.

• Users can right-click on imported lab results and see all revisions made to the record (or each update as 
it was imported).

Prescription

• Improvements were made to the Prescription module to make loading the module faster and increased 
speed when viewing patients with a lengthy prescription history.

Scheduler

• Apply Block Times was updated for the selection to allow multiple or group selections when choosing 
who the block is applied to.

Miscellaneous Additions

Recommended / Declined / Deferred Icon Updates

• With this release, new icons were added to the Dashboard for the Recommended, Declined, or Deferred 
product lists.
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ADDITIONAL RELEASE ITEMS

Accounts Receivable

374924 Resolved the issue causing statement emails not getting sent when using Google 
OAuth2.

CareCredit

360106 Impromed Equine will remove any unsupported characters from the fields before 
submitting information to CareCredit.

86619 The Deposit Date was updated to not include the time.

Covetrus Care Plans

380074 In a multi-business environment, any business is allowed to invoice the first instance of a 
plan and the instances used will be updated in Impromed Equine.

Dashboard

264801 Weight history on the Dashboard will display the selected unit.

273960 Users are able to edit the city using the Dashboard.
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ADDITIONAL RELEASE ITEMS

Database

310267 The weight and units displays correctly when in view only mode.

Employees

66542 Improved the performance of the export for employee commissions.

Episodes of Care

48554 The checklist cannot be modified when the episode is closed. Note: For this to work 
correctly, contact Impromed Technical Support for additional configuration.

Estimates

52985 Corrected concluding an invoice if another workstation has the add screen open in 
estimates without multiple invoices enabled.

Invoicing

254920 When the invoice option is set to use the profit center assigned to the employee, that is 
the profit center displayed.

370771 The proper discounts are applied when a lab request comes from the IDEXX portal.
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ADDITIONAL RELEASE ITEMS

Labs

54002 Lab results importing with an invalid value will not cause a program error.

54026 Impromed Equine will convert dates to local time settings when they are downloaded 
from AXIS-Q.

375973 Resolved the issue of Impromed freezing when the Lab Integrations module was opened.

Scheduler

51917 The Scheduler options screen will display correctly when another practice is created.

45786 Updated the duration time correctly for the total of all visit reasons.

142915 Updated the Save & Close and Save & New buttons to be grayed out until the 
appointment duration has a positive length of time for both single and recurring 
appointments.

182851 The ability to change the sort order in combo boxes, within the Appointment dialog box, 
has been removed.

243123 The appointment tooltip will show the correct visit reason after the reason was changed.

257757 Closing the Auto-Schedule Wizard will not crash when closed using the “X”.
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ADDITIONAL RELEASE ITEMS

Setup

169751 Impromed Equine no longer crashes when pressing backspace in the Number of Spaces 
After field in Desktop Preferences.

Treatment Plans

375031 Decimals are allowed when doing the quick add for products in Treatment Plans.

 


