
877-999-2383  |  covetrus.com © 2025 Covetrus, Inc. All rights reserved. No copying without consent. 

IDEXX® In-House (IVLS)

User Guide

Rev 06102025



877-999-2838  |  covetrus.com

TABLE OF CONTENTS

Overview ..................................................................................................................... 3

Advanced Options .................................................................................................... 3

Mapping ..................................................................................................................... 4

Select the Device ...................................................................................................... 5

Place the Order ......................................................................................................... 5

Notifications ............................................................................................................... 6



877-999-2838  |  covetrus.com   

IDEXX IN-HOUSE (IVLS)

3

Overview
The new IDEXX IVLS integration has the ability for Avimark to communicate with multiple IVLS devices in 
the practice. This document will go through the process of configuring the settings.

Advanced Options
Enter the IDEXX In-House credentials under Advanced Options in Avimark. 

1. Click the gear icon (  ) on the speedbar.

2. Search for ‘idexx in-house’.

3. Set Active to True.

4. Enter the API Password and API Username.

5. Enter the LIMS ID.  
The LIMS ID with username and password will let the program know what IVLS machines are in-house.

6. Click Done.
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Mapping
Because the IDEXX IVLS In-House is a new integration, species and breed mapping will be performed 
automatically. However, mapping can also be done manually, if needed. 

1. From the menu, click on Work with > System Tables.

2. Select the Species or Breed table.

3. Double-click on the species or breed that requires mapping.

4. Click on the Mapping tab.

5. Under Code next to IDEXX In-House, double-click to get the list and select the mapping code for the 
species or breed selected.

6. Click OK.
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Select the Device
When there are multiple IVLS machines, a prompt will appear for the user to select the desired device for 
sending the lab request. Avimark will remember the last IVLS selected on the computer but a different 
device can be selected from the drop-down list.

Note: This prompt will not appear if there is only one IVLS.

1. In the Patient area, right-click > Create Requisition.

2. Select the IVLS device from the drop-down list.

3. Proceed with placing the order.

Place the Order
After the IVLS device is selected, the screen will appear for the user to click the button to place the order.
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Notifications
IDEXX In-House lab results, when complete, will appear under Notifications. 

1. Right-click on a completed result. 

2. Click on  Import Results.  

3. Requisition Management will load the IDEXX In-House labs and download the results.


	Overview
	Advanced Options
	Mapping
	Select the Device
	Place the Order
	Notifications


