
Covetrus, Inc.  |  855-478-7920  |  304 Ohio St. |  Oshkosh, WI 54902

What’s New
AVImark has integrated the use of telecommunications in order to provide patient health care at a distance. 
Telemedicine helps work around distancing and can improve access to veterinary services that may not be 
otherwise available to clients.  

Telemedicine 99 Create an appointment for the client and patient. Convert the standard 
appointment to a virtual visit by clicking the button, Create Link.

99 Email the link to the client. The link in the email provides the way for the 
client to join the meeting.

99 At the time of the scheduled visit, right-click on the appointment from 
the calendar or Schedule tab, then launch the visit.

99 Virtual visits can be recorded and saved to the computer.
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