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Client Retention

The Client Retention report allows you to compare the number of active clients, the number of new
clients, and the percentages of clients lost and retained for different periods of time (either months or
years). It can be run for a particular zip code or company or for all companies.

Run the Client Retention Report

From the CID menu, click on Work with | Practice Analysis.
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Sample of Client Retention Statistics Report
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Information Searches

You may run information searches to reconcile with the figures from #1, #2, and #3. It is not necessary
to view the report, just move the Print Report or Document window out of the way and view the number
displayed beside "Clients” at the bottom of the search window.

This search finds the number of active clients at the beginning of the time frame. Time Frame = The day
after the date in the "Invoices after” field through the day before reporting period.

This search finds the number of active clients at the end of the time frame. Time Frame = The "Invoice
after” date through the End date of the reporting period.
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Search #3

This search finds the number of clients added during the reporting period.
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