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Creating a custom campaign to pet owners

You can create a custom on-demand email message to alert your clients to any hospital
news. Mailings are queued and fire four times daily, so you can even use them for last minute
notifications such as emergency hospital closures.

To create a custom email, first log in to your Vet Portal.
1. Select Communication from the top navigation bar

2. Select the Email, Postcard and Text tab

3. Select Custom Emails
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Creating a custom campaign to pet owners

5. Click Create Custom Emails

Communication / Email and Text | Custein Emails / Custom Email Editor 2.0

Custom Email Editor 2.0

Create

Custom Emails

Message Name Created Edited Test Sent

Situation: Covid-19 3MTR2020 42111 PM INTI2020 42111 PM q

6. Give your email a name, a subject line, and an audience, then use the free-form editor to
craft your message

a) You can use the icon to upload and then insert a picture.

b) If you have a resource that is handy with HTML, you can also click the
button to create an email that is more complexly formatted.

* Indicales a required field
1. Name your email campaign.®
Name
2. Subject Line of Email.
Subject: |
3. Choose the audience for the Email.*
| Al patients

Kittens (=1 yr) LJ Cats (1-7 yis) | Senior Cals (=7 yrs)
1 yr) Dogs (1-7 yrs) Senior Dogs (=7 yrs)

All Other patients

4. Create your custom marketing Email.* Maote- f you wesh o Lse 3 tempiate please select if first If you select it after contant has been sdded and you wish
¥ g to keep what you have written. please uncheck the "Replace Actual Contents”™ box on the templste pop-uD window,
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Creating a custom campaign to pet owners

7. When you have completed your formatting, click the Save button, and then send an
email to yourself (or other staff) using the Send Test Emails function. (Note: You must do
this at least once before you can send to your customers)

5. Send Test Emails

The bafow reciplents will receis a preview of your custorm email. Yiou must complels this slep at leas! once before being allowed fo continuo to slop 6. To sond addiional leot messages
conlinue o uze the "Send TEST" bulton in this section

Editet/Initiator. |
Recipient 1
Recipient 2
Haciplent 3
Recipient 4

| Send TEST, |
. Send to Everyone.

To send your custom email to all of your intended recipients, click 'Send ALL" Thés bulion is only enabled afier you haw

¢ senl at least one fest email from Step 5 and your data transfer s
current In the event that your data becomes sfale. use the "Overida” option to force sead your messacs

[ Override | [ Send ALL |

8. Click Send ALL* to send your email to our queue for deployment.

A *Important note: Neither Vetstreet or Covetrus is responsible for any text or image
content in the email campaigns you create and deploy. Please be sure to proofread

carefully before sending your custom messages, as they cannot be canceled once
they are in queue.
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COVID-19 Email Campaign Instructions

You can use the Vetstreet Email Editor to personalize a ready-made COVID-19 email message to

send to your clients. Mailings are queued and fire four times daily.

To use the pre-loaded template, first log in to your Vet Portal.

1. Select Communication from the top navigation bar
2. Select the Email, Postcard and Text tab

3. Select Custom Emails
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COVID-19 Email Campaign Instructions

5. Choose the Situation: Covid-19 message already in your list of templates

Communication / Email and Tex] | Cusiom Emalls f Costom Email Editor 2.0

Custom Email Editor 2.0

Creats

Cuslom Emails
Message Name Createn Edqited Test sent  Emj
ANTI2020 42111 PM 0
6/20i201% 1:17.08 PM 6/20/2019 1.37:10 PM 6/20/2019 1:37:11 PM ')

6. If desired, you can modify your email’s subject and audience (a suggested subject line
and audience is pre-populated)

* Indicates a required field

1. Name your email campaign.”
Name: |Situation: Covid-19

2. Subject Line of Email."

Subject |An Update from us about CC

3. Choose the audience for the Email.*

¥ All patients

¥ K 1yr)# Cats (1-7 yrs) ¥ Senior Cats (=7 yrs)
o 1 yr) ) Dogs (1-7 yrs) ¥ Senior Dogs (=7 yrs)
¥| All Horses

L3

All Other palients

7. Use the free-form editor to personalize your message.

a) Be on the lookout for text in BOLD — this is provided to give you guidance of

what text to include based on your specific situation. For example, three different
introductory paragraphs are offered. You want to choose one and delete the other two,
as well as the section flag. So what starts out like the figure on top will ultimately look
like the image on the bottom:
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COVID-19 Email Campaign Instructions
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monitering the situation closely. -

Al this time, our clinic remains open and is operating under regular business
haurs.

Al this time, we are open but are operating under modified business hours:
[Describe]

For the health and safety of our staff and our community, our practice is
currently closed. We are monitoring local government instructions closely
and will re-open as soon as it is safe to do so.

[IF YOU ARE SEEING PATIENTS, USE OR MODIFY THE FOLLOWING:]

While the CDC and other health authorities have indicated that dogs, cats,
and other domestic animals are not considered at risk for contracting

After

4. Create vour custom marketi Email.* Mote: If you wish to use a template, please select if first If you select it after content has been added and you wish
.y e to keep what you have written, plesse uncheck the "Replace Actusl Confents" box on the template pop-up window.
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monitoring the situation closely.

At this time, we are open but are operating under modified business hours:
We will be closing early at 4pm every day, and we have temporarily
suspended Sunday hours|

While the CDC and other health authorities have indicated that dogs, cats,
and other domestic animals are not considered at risk for contracting
COVID-19, we are taking extra precautions to ensure the health and safety
of humans within our facilities— notably our clients and staff. Keeping our
practice "hospital-clean" has always been a priority for us, and we continue
to do s0. Additionally, for the safety of our team and your family we are
monitoring CDC recommendations and will continue to increase our

b) Also be sure to scroll all the way through the message template, as options for
messaging if your hospital has closed, as well as areas to provide your hospital name,
email address, and phone number are provided. As previously mentioned, be sure to
delete all of the BOLD guidance text.

c) Ultimately, this is your message, so you can also add your own language such
as a personalized message from your veterinarians and staff, logos, or color as you
see fit. The buttons at the top of the editor work like any formatting editor you are
familiar with.
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COVID-19 Email Campaign Instructions

8. When you have completed your formatting, click the Save button, and then send an
email to yourself (or other staff) using the Send Test Emails function. (Note: You must do
this at least once before you can send to your customers)

| Save |l Cavcelifieset

5. Send Test Emails

The bafow reciplents will receis a preview of your custorm email. Yiou must complels this slep at leas! once before being allowed fo continuo to slop 6. To sond addiional leot messages
conlinue o uze the "Send TEST" bulton in this section

Edite/Initiator.
Recipient 1
Recipient2
Raripient 3
Recipient 4

| Send TEST |
. Send to Everyone.

To send your custom email to all of your intended recipients, click 'Send ALL" Thés bulion is only enabled afier you haw

¢ senl at least one fest email from Step 5 and your data transfer s
current In the event that your data becomes sfale. use the "Overida” option to force sead your messacs

[ Override | [ Send ALL |

9. Click Send ALL* to send your email to our queue for deployment.

A *Important note: Neither Vetstreet or Covetrus is responsible for any text or image
content in the email campaigns you create and deploy. Please be sure to proofread

carefully before sending your custom messages, as they cannot be canceled once
they are in queue.
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Sending an Emergency Practice Closure announcement

You can create a custom on-demand email message to alert your clients to any hospital
news. Mailings are queued and fire four times daily, so you can even use them for last minute
notifications such as emergency hospital closures.

To create a custom email, first log in to your Vet Portal.
1. Select Communication from the top navigation bar

2. Select the Email, Postcard and Text tab

3. Select Custom Emails
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Sending an Emergency Practice Closure announcement

5. Click Create Custom Emails

Communication / Email and Text | Custein Emails / Custom Email Editor 2.0

Custom Email Editor 2.0

Create

Custom Emails

Sent

Message Name Created Edited = Tes i
INTI2020 42111 PM

Situation: Covid-19 3MTR2020 42111 PM

Give your email a name, a subject line, and an audience, then use the free-form editor to

craft your message
a) You can use the icon to upload and then insert a picture.
b) If you have a resource that is handy with HTML, you can also click the

button to create an email that is more complexly formatted.

* Indicales a required fiekd

1. Name your email campaign.”

Name: |
2. Subject Line of Email.”
Subject: |
3. Choose the audience for the Email.*

| Al patients
Kittens (<1 yr) Ll Cats {1-7 yis) |
(<1 Dogs (1-7 yr5) ) Senior Dogs (=7 yrs)

Sanior Cats (=7 yrs)

All Other patients

4. Create your custom marketing Email.* Maote- f you wesh o Lse 3 tempiate please select if first If you select it after contant has been sdded and you wish
¥ g to keep what you have written. please uncheck the "Replace Actual Contents”™ box on the templste pop-uD window,
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Sending an Emergency Practice Closure announcement

7. When you have completed your formatting, click the Save button, and then send an
email to yourself (or other staff) using the Send Test Emails function. (Note: You must do
this at least once before you can send to your customers)

5. Send Test Emails

The bafow reciplents will receis a preview of your custorm email. Yiou must complels this slep at leas! once before being allowed fo continuo to slop 6. To sond addiional leot messages
conlinue o uze the "Send TEST" bulton in this section

Edite/Initiator.
Recipient 1
Recipient2
Raripient 3
Recipient 4

| Send TEST |
. Send to Everyone.

To send your custom email to al of your intended recipients, click 'Send ALL" This bulton s only enabled afier you have seni at least one test email from Step 5 and your data transfer Is
current In the event that your data becomes sfale. use the "Overida” option to force sead your messacs

[ Override | [ Send ALL |

8. Click Send ALL* to send your email to our queue for deployment.

A *Important note: Neither Vetstreet or Covetrus is responsible for any text or image
content in the emails you create and deploy. Please be sure to proofread carefully

before sending your custom messages, as they cannot be canceled once they are in
queue.
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